[Tpunoxenne Ne 1
k nmpukazy Ne 675 ot 30.06.2015 r.

IHopsiiok mpoBeeHNsI HE3ABUCUMOI OLIEHKH Ka4YecTBAa 00pa30BaTeILHOM
AeSITeJIbHOCTH OPraHUu3alMid, OCYIECTBISIIOIUX 00Pa30BaTe/IbHYI0 AeATeIbHOCTh

Paznen 1. O6mue mosoxxeHus

1.1. Hacrosuuii Ilopsaok mnOpoBeneHHsT HE3aBUCUMOM OIIEHKHM KadecTBa
00pa3zoBaTenbHON AESATENBHOCTH OpTraHU3allfii, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO
NeATeIbHOCTD (nanee - [lopsmok), paspaboTaH B COOTBETCTBHH C:

- Ykazom Ilpesmpenta Poccuiickoit ®depepammu ot 7 mas 2012 r. Ne 597
«O MeponpUITHSIX O peaanu3alny rocyAapCTBEHHON COLMAIBHON MOJUTUKNY;

- GenepanbubiM 3aK0HOM 0T 29 nekadbps 2012 Ne 279-d3 «O6 oOpa3oBaHuu B
Poccuniickon ®@enepanumny;

- noctaHoBieHueM IIpaButenbctBa Poccuiickoit @enepauun ot 30 mapra 2013 .
Ne286 «O QopmupoBaHMM HE3aBUCUMON CHUCTEMBI OLIEHKM KauecTBa palOOThI
OpraHu3allii, OKa3bIBAIOIIUX COLIMATIBHBIE YCIYTHY;

- noctaHoBjeHueM IIpaBurensctBa Poccuiickoir @enepanuu ot 10 urons 2013 r.
No 582 «O6 yrBepknmenmu IlpaBum pasMemieHnss Ha  OQUIMATLHOM — caiTe
oOpa3zoBaTenbHON OpraHu3anMd B HHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW CETU
«MaTepHET» M 00HOBICHUS HH(pOPMAITUK 00 00pa30BaTEIIbHOW OPTaHU3AIHI;

- noctaHoBieHueM lIpaBurensctBa Poccuiickoit denepanuu ot 5 aprycra 2013 r.

Ne 662 «O6 ocy1iecTBICHUH MOHUTOPUHTA CUCTEMBI 00pa30BaAHUS;

- pacnopspkenueM lIpasurensctBa Poccuiickonn @enepanuu ot 30 mapra 2013 r.
Ne 487-p «O6 yTBepkIeHUU TUIaHA MEPONPUATHN MO (HOPMUPOBAHUIO HE3aBUCUMOM
CUCTEMBI OLIEHKH KadecTBa paOOThl OpraHu3allfii, OKa3bIBAIOIIUX COLUAIbHBIE YCIYTH,
Ha 2013 - 2015 roger»;

- npuka3zoM MunoOpHayku Poccun ot 14 utonst 2013 1. Ne 462 «O6 yTBepkaeHuu
nopsJiKa MPOBEJAEHUSI caM000CiIeI0BaHNs 00pa30BaTeIbHON OpraHu3alun;

- mpukazom MwuHOOpHAYkH Poccum ot 05.12.2014 1. No 1547 «OO06 yTBepx)AcHUH
MoKasarelyiel, XapaKTepu3yIIIUX OOIrue KPUTEPUH OIICHKH KauyecTBa 0Opa30BaTEIIbHOMN
NESATETHHOCTH OPTaHU3AIINM, OCYIIIECTBISIONINX 00Pa30BaATENbHYIO IEATEILHOCTHY.

1.2. Hacrossmmii Ilopsimoxk ompenenser MeXaHW3M MPOBEICHHUS HE3aBUCUMOM

OLICHKU KauecTBa 00pa3oBaTelIbHON JAEATEIBHOCTM OpraHU3alUil, OCYLIECTBISIOINX



obpaszoBarenbHyl0 jgesaTenbHOcTh (mamee - HOK) Ha  ocHOBe  mokaszaTelnei,
XapaKkTepU3yIoIUX OOLIMe KPUTEpUU OLEHKM KadyecTBa 00pa30BaTENbHON JESTENIbHOCTU
OpraHM3allfii, OCYUIECTBISIIOIIUX OOpa30BaTENbHYIO JESITENbHOCTb, YTBEPMKICHHBIX
OO11eCTBEHHBIM COBETOM MPU MHUHUCTEPCTBE 00pa30BaHUs, HAYKH U MO JeJiaM MOJIOAEKHU
Kabapnuno-bankapckoit PecryOmukm.

1.3.  HOK npoBoautcs B 1esisIX ONpeeieHus] COOTBETCTBUSI MPEIOCTABISIEMOTO
oOpa3oBaHus MOTPEOHOCTSIM (DU3MYECKUX WU IOPUAMUYECKUX JIUI, B MHTEPECAX KOTOPBIX
OCYIIECTBIISIETCS. 00pa3oBaTesibHAsl JESATENbHOCTh, OKa3aHUS UM COJCHCTBUS B BBIOOpE
OpraHM3alliy, OCYILECTBIIIOIIEH 00pa30BaTENbHYIO AEATEIbHOCTh, U 00pa30BaTEIbHOMN
NpOrpaMMbl, TMOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH OpTraHM3aliii, OCYIIECTBIISIOUICH
00pa30BaTeNbHYIO IESTEIBHOCTD, U PeaI3yeMbIX UMU 00Pa30BaTEIbHBIX IPOTPAMM.

1.4. PesynpraTsl HOK He BriekyT 3a c000# MpHOCTaHOBIICHUE WU AHHYJIUPOBAHHE
JUIEH3UH Ha OCYIIECTBICHHE O00pa30BaTEeNbHON /IEATEIbHOCTH, NPUOCTAHOBICHUE
rOCy/IapCTBEHHON aKKpeOUTAllMd WIH JIMIICHHE TOCYJapCTBEHHOM aKKpeAUTaluu B
OTHOIIIEHWUHU OPTaHU3AlUN, OCYIIECTBIISIONIMX 00pa30BaTeIbHYIO JESTENIbHOCTb.

1.5. TIIpoBenenue HOK ocyuiecTBisieTcss Ha OCHOBE:

- wuH(bpOpManMU, pPA3MEIIEHHOW B OTKPBITOM JOCTyNie B HWHGOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIX CETAX, B TOM 4YHCIe, Ha O(QUIIMATBEHOM caiiTe 00pa3oBaTeIbHON
opranuzanuu B cetu « MHTepHEeT», 0 peain3yeMbIX 00pa30BaTEeIbHBIX MPOTPAMMaXx, CUCTEME
YOPABJICHUS, OCOOCHHOCTSIX (PUHAHCOBO- XO3SIMCTBEHHOM JEATENBHOCTH, pe3yjbTaTax
00pa3zoBaTenbHOM, MHHOBAIIMOHHONW U HAYYHOU JCSATEIBHOCTH, B TOM YHCIIE HA OCHOBAaHUHU
oTueTa 0 pe3yibTaTax caMoOOCIe0BaHNS COOTBETCTBYIOIINX OpTraHU3aIINA;

JaHHBIX O(HIIMATHHOTO CTATUCTHUECKOTO Yy4YeTa, KAcalolIUXCs pPEerHOHATbHON
CUCTEMBI 00Pa30BaHUS;

- TAHHBIX MOHUTOPHUHTA CUCTEMBI 00pa30BaHMUS;

- JIaHHBIX PEUTHHIOB, aHKETUPOBAHUSI YYaCTHUKOB 0Opa30BATEIILHOTO Ipollecca,
MOTYT YYHUTHIBAThCSI HE3aBUCHMBIC COLMOJIIOTUYECKUE OIMPOCHI, AKCIEPTHHIE OIMPOCHI C
y4acTUEM CIICIUAINCTOB CHUCTEMBI 00pa30BaHMS, PEUTHHTOBBIX areHTCTB, HE3aBHCHMBIX
COIIMOJIOTHYECKUX  OpraHm3anui,  «TenedOHOB  JOBEPHUSL»,  «TOPAYUX  JIMHUNY,

OHJIaliH-ToJIocoBaHus B cetu «MHTepHeT», nHpopmaru B CMU.



1.6. Ctpykrypa orieHKH 3(PPEeKTUBHOCTH pabOThI 00pa30BaTEIbHBIX OpPTraHU3AIIMI
BKJIIOYaeT HaOOp moka3aTesiel, KOTOpbIE CBHUJAETENbCTBYIOT O KAauyeCTBE OpraHM3aluu
00pa30BaTeabHOrO Mpolecca U KauecTBE MPEAOCTaBICHUs YCIyT B chepe oOpazoBaHuUs.

1.7. Nopsnox mnposenenuss HOK ompenenser mexanusm cbopa, oO0pabOTKH U
MHTEpHpeTanuu nHpopMaIm, 00ecneunBaronInil BO3MOXXHOCTB:

- IOCTPOCHUS HE3aBUCUMBIX PEUTHUHTOB 3((HEKTUBHOCTH pabOTh 00pa30BATENBHBIX
opranuzanuii Kabapauno-bankapckoit PecyOnuku;

- MOATOTOBKMA OTYETOB, PEKOMEHAAIMM U MPEAJIOKEHUN, OCHOBAaHHBIX Ha
BBISIBIICHHBIX CHEIU(PUYECKUX OCOOCHHOCTSIX, NpoOsieMax, TEeHISHIUSAX pa3BUTUS U
MOTEHIMAJIBHBIX BO3MOKHOCTSIX PErMOHAIBHOM cUCTeMbl 00pa30BaHUs.

1.8. Pesynbpratet HOK MoryT ucnosnbs30BaThCsl MPHU PEIICHUN 33/1a4:

- MPOTHO3UPOBAHUS UM CPAaBHUTENBHOrO aHaim3a dS((YEKTUBHOCTH PpabOThI
pa3IMYHbIX OPTaHMU3AlMIl U TUIIOB 00PA30BATEIbHBIX OpraHu3alyii, OUEHKU JAEATEIbHOCTU
UX PyKOBOJUTENEH;

- TNPOEKTUPOBAHMUS  HMHHOBALIMOHHOM UHPPACTPYKTYPHl ~ PETHOHAIBLHOTO
o0OpazoBaHusI;

- COBEPIICHCTBOBaHUS CHCTEM U  MEXaHU3MOB  TOCYJAapCTBEHHOTO U
00I11eCTBEHHO-TOCYIaPCTBEHHOTO YIPABJIEHUS, TOCYIapCTBEHHO-YaCTHOTO MAapTHEPCTBA B
chepe oOpa3oBaHus;

- BHYTPUBEIOMCTBEHHOM W  MEXKOTpPACIEBOM  KOOpDAMHAIIMK, a  TaKxke
KOHCOJIUJIAIIMM  YCWJIMA OpPTraHOB YIMpPAaBICHUS, POJIUTEIHCKON OOIECTBEHHOCTH U
HKCIIEPTHOTO COOOIIECTBA B YCKOPEHUU MPOIIECCOB MOJACPHU3AIMN CUCTEMBbI 00pa3oBaHus,
MOBBIIIICHUST KAa4yecTBa MPEIOCTABISIEMBIX 00pa30BaTENbHBIX YCIYr U 3(PPEKTUBHOCTU
paboThl 00pa30BaTENbHBIX OPraHU3ALUH;

- pa3paboOTKH U peau3aluy IIAHOB MEPOTIPUSATHH MO YIYUYIICHHUIO KadecTBa paboThI

06pa30BaTeJ'ILHBIX OpFaHHSaHHﬁ.

Pasnen 2. MexaHu3M NpoBeeHUsI HE3ABUCHMOM OLICHKHM Ka4ecTBa

2.1. HOK npoBoautcsi Ha ocHoBaHMM pemieHus: OOIIECTBEHHOTO COBETa IMpH
MunuctepctBe 00pa3oBaHusi, Hayku M 1o Jenam wmosoaéxku Kabapnuno-bankapckoit
PecnyOnuku, KOTOpBI YTBEp)KIAeT MOKA3aTel, XapaKTEpU3YIOLIME O0lue KpUTEpUU

OIIEHKM KayecTBa 00pa30oBaTeNbHOM JEATEILHOCTH OpraHU3aIldid, OCYIIECTBIISIONINX



o0pa3oBaTenbHyl0  JEATENIbHOCTh W IepedeHb  00pa3oBaTeNIbHbIX  OpraHU3allUy,
OCYIIECTBISIOUIMX 00pa30BaTEIbHYIO EATENILHOCTh HA TEKYIIUH TO1.

[To utoram HOK OGmiecTBeHHBINM cOBET Mpyu MHUHHCTEPCTBE 00pa30BaHusl, HAYKU U
no aenam monoaéxku Kabapauno-bankapckoii PecniyOnuku popmynupyer npeuiosxkeHus mno
YIYYIICHUIO KauecTBa paboThl 00pa30BaTENbHOM JEATEIbHOCTH B LEISX TMOBBIICHUS
KauecTBa MPEAOCTABIEHUS YCIIyT 00pa30BaTeIbHBIMU OPraHU3aLUSIMH.

HOK o6pa3oBarenbHbIX OpraHu3aluii IpOBOJUTCS HE Yallle YeM OJIMH pa3 B FOJl U HE
pexe 4eM OJMH pa3 B TPU roja.

2.2. O6bextamu HOK siBisitoTcst oOpazoBaTebHBIC OpraHU3aIliy Pa3IUnIHbIX TUIIOB
Kabapauno-bankapckoit PecyOmukm.

2.3. Peciongearamu HOK MoryT OBITS:

rpaxxaase (MmoTpeOUTenn yciayr), B T. 4. POJUTENH (3aKOHHbIE IIPEICTABUTENN),
oOyuatoruecs (CTyIeHTbl, BOCIIUTAHHUKN);

- HE3aBHCHUMBIE IKCIEPTHI B 001aCTH 00pa30BaHUSI.

2.4. Cyonrexktamu HOK moryT ObITh Kak uieHbl OOIIECTBEHHOTO COBETa, TaK H
OpraHM3alMsI-0NepaTop, OCYIIECTBIsIOmas coop, 0000meHne u aHanu3 WHGOPMAILUU O
KauecTBE 00pa30BaTENbHOMN JAESITEIHOCTH OPTaHU3aIUH.

2.5. PykoBomurenmn  oOpa3oBaTeIbHBIX  OpraHM3alldid, HAOMIOJAaTeNbHBIE U
0O0IIeCTBEHHBIE COBETH 00pa30BaTEIbHBIX OpraHU3aINi, 00€CTICUNBAIOT IOCTYT CYObEKTaM
HOK B oGpa3oBaTenbHbIC OpraHU3aIINN.

2.6. Opraam3anus-oneparop:

- OpraHm3yetr cOOp M ayAuT JAHHBIX COTJIACHO YTBEPKACHHBIM TI0KA3aTelsiM,
XapaKTepU3yImuM 00II1e KPUTEPUN OIIEHKH KauecTBa OOpa30BaTENbHON AESITeThHOCTH
OpraHu3alliid, OCYIIECTBISIOIMX OOpa30BaTEIbHYIO NEATEIBbHOCTh, a TAaKXKE IEpPEUHs
00pa30BaTeNbHBIX OPTaHU3alMK 1 YCTAHOBICHHBIM CPOKaM,

- OCYUICCTBIISIET OpPTraHMU3AIMOHHO-TEXHUYECKOe obecreueHue oO0paboTKu U
MHTEpIpeTauny nHpOopMaIui, BHECEHIE HEOOXOJUMBIX U3MEHEHHUI B MHCTPYMEHTapHiA,

- BBIIMOJIHSET pacyeThl MO MOKA3aTeNsIM, XapaKTEpU3YIOMIMM OOIIHUe KpUTEPUHU
OIICHKM KayecTBa O0pa30oBaTeIbHOW JCATCILHOCTH OpTaHM3aIlui, OCYIIECTBISIONINX
00pazoBaTeIbHYO ACSITEIHHOCTD,

COCTAaBJISIET CpPABHUTEJIbHbBIE PEUTUHTH 3¢ (HEeKTUBHOCTH paboThI

00pazoBaTeIbHBIX OpraHU3aIINN;



- npenoctaBisier (OOIIECTBEHHOMY COBETY OO0OOIIECHHYI0 HWHPOPMAIHIO O
pesyabpTarax npoegaeHHoil HOK;

- TOTOBUT NPEUIOKEHUS M0 YIYYIIEHUIO KadecTBa paboThl 00pa30BaTeIbHBIX
OpraHu3alyi.

2.7. O6pa3oBaTenbHBIC OpPTraHW3allMd [0 3alpoCcy  OpraHU3alU-OIepaTopa
npeaocTaBisatoT uHpopmaiuio, HeoOxoaumyto Juist mpoBeaeHust HOK.

2.8. Pesympratet HOK  mpencraBmsitoTcss — opraHu3aiuen-onepaTopoM — Ha
yTBepkieHne OOIIeCTBEHHBIM COBETOM.

2.10. TIlo pemenuto OOIIECTBEHHOTO COBETa pPEUTHUHT 00pa30BaTEIbHBIX
opraHu3anuii U pekoMenaanuu OOIIeCTBEHHOTO COBETA 0 MOBBIIICHUIO KauyecTBa padOThl
o0pa3oBaTeNbHBIX OpraHu3aluii MyOIUKYIOTCd Ha oduuuanbHOM caiite MuHHCTEpCTBaA
oOpa3oBaHusI, HAYKH | 10 JieaM Monoaéxu Kabapauno-bankapckoi PecryOnuku.

Paznen 3. Opranmsanusi U mpoueaypa ompoca OOmIECTBEHHOT0 MHEHHUSI W
HE3aBHCUMOM IKCIIEPTHOM OLIEHKH

3.1. Pecionenramu ompoca OOIIECTBEHHOTO MHEHHUSI SIBJISIIOTCS  YYaCTHHUKH
00pa30BaTeNbHOrO MPOIECCca: POIUTENN (3aKOHHBIE MPEACTABUTENN) H/WIU 00y4YalOIHecs.
MHeHusi y4aCTHUKOB OMPOCAa YUYUTHIBAIOTCS AHOHMMHO U HUCHOJIB3YIOTCS B 000OIIEHHOM
BUJIE MCKIIIOUUTEIIFHO B UCCIEAOBATENbCKUX Henax. Opranuzaiusa-onepatop o0si3aHa npu
obecrieueHn MPOIeAYPhI 3aTIOTHEHUS aHKETHI PECIIOHIEHTOM CIIEZIOBATh MpaBUiiaM paOOThI
C TIEPCOHAIBHBIMHU JTaHHBIMU, TAPAHTUPYIOIIMMU HE3aBUCUMOCTh YUYaCTHUKAM aHKETHOTO
OTpoca ¥ AHOHUMHOCTh aHKETUPOBAHMUSI.

3.2. Ilporieqypa ompoca OOIIECTBEHHOTO MHEHHUS TMpeArnojaraer oOparieHue
OpraHu3alluu-0NepaTopa ¢ MPOChkOO 00 ydyacTUM B AHKETHOM OIPOCE K PECHOHJICHTaM.
Ecnu pecnoHIEHT HEe KMMEET KEJIaHWs y4dacTBOBaTb B ONPOCE, OPTraHU3aLUA-ONEPaTOp
JIOJHKHA 00paTUTHCA K JPYTOMY PECTIOH/ICHTY.

3.3. Opranumzanusi-orniepaTop  00ecCleYMBAET  PECIOHACHTY  BO3MOXXHOCTb
3arojaHeHUs] AHKETHOTO Onpoca B 3JIEKTPOHHOM BHJIE.

3.4. Opramzanus-onepaTop M0JDKHA MPEAYNPEIUTh PECTIOHICHTA (POAUTENS WU
3aKOHHOTO TIPEICTABUTENSA, 00yUYarOIIerocs ), YTO OTBEYasi Ha BOIIPOCKHI aHKEThI, HEOOXOAMMO
UMETh B BHJIYy HMEHHO Ty OOpa30BaTeIbHYIO OpTraHU3aIMi0, KOTOPYH TOCEIIaeT

oOyyJaromuiics.



